If Quality is the New

Currency, What is Your

Exchange Rate on
Orders?
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Presenters

» Mike Baeske
oftware Developer Team Leader

» Krista Bennett, ATC/L, M.S.
Manager of Clinical Operations
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Ortho NorthEast

» Orthopaedic Practice founded in 1962
» 14 locations throughout Northeast Indiana

» 35 Physicians
» 44 Advanced Practitioners

» Part ownership of
» Orthopaedic hospital = = ‘

*

» Surgery center - | ;
> MRI | i
»PT
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Objectives

» Discover techniques readily available in Centricity to
optimize the ordering workflow.
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» Learn how to bypass the painful orders module
through advanced custom forms functionality.
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money with measures for MIPS and MACRA, along with
ever changing insurance requirements




Do You Need a Programmer?
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Currently Available

» Custom Lists
» Order Sets

» Quick Text

» Dragon/C-Speak
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Custom Lists
What is a Custom List?

» A pre-arranged list of orders

» This can be a combination of service orders, test orders
or referral orders.

.
.

» How can custom lists be organized?
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» Body Part
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» Conditions
Single Location

» Test
»Specialty » Etc
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Examples of Custom Lists

X-Rays DME

MRI Therapy

Injections Pain Management
Medications Pediatric Well Child

Casting




Custom List

Use custom list: |X-Ray

| Nasal Bones Complete Min 3VW | Sternum Min 2 VW
[ Skull Complete terno C

| Skull Less than 4 VW ~ Sterno CLV Min 3 VW
hest Spine /Pelvis

| Chest Single VW Front | Cervical AP / Lateral / Fiexion / ion / Right Bending / Left Bending
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What is an Order Set?

Multiple orders created by a single click

Examples
Casting/Splinting
Injections
Labs
Quality Codes for Claims



|' Custom List‘ Categories " Search ‘ nr:lernetaia"

se custom list: [[:agting - Fiher :] [ Organize... J

[ Short Arm Fiber - Bilateral [v Short Leq Fiber - Bilateral | Small Finger Spica Fiber - Bilat
| Shert Arm Fiber - Bilateral Iv" Short Leg Fiber - Bilateral | Small Finger Spica Fiber - Bilateral
| Fiber - Short Arm I+ Fiber - Short Leg | Fiber - Spica

| Short Leq Fiber - Left | Small Finger Spica Fiber - Left | Thumb Spica Fiber - Left
| Short Leg Fiber - Left | Small Finger Spica Fiber - Left | Thumb Spica Fiber - Left
| Fiber - Short Leg | Fiber - Spica | Fiber - Thumb Spica

| Short Leq Fiber - Right | Small Finger Spica Fiber - Right | Thumb Spica Fiber - Right
| Shert Leg Fiber - Right | Small Finger Spica Fiber - Right | Thumb Spica Fiber - Right

| Fiber - Short Leg | Fiber - Spica | Fiber - Thumb Spica



Quick Text

» How is Quick Text helpful in Order Entry?

» It can create standard verbiage in relationship to the order

» |t can add a diagnhosis, attach that diagnosis to lab order &
generate verbiage

» Example: .strep
» Adds strep pharyngitis (ICD10-J02.0

» Adds order for culture
» Adds text to impression & plan

» MEL_ADD_PROBLEM
» Generates the diagnosis/problem
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» Generates the order automatically




Quick Text Configuration

Bl Administration - NOT FOR PATIENT USE
File Home Options

% @ E,!, ® Activity Log ® Facilities $ S5 Inventory -

] : ® Appointment Types @ Insurance - ® Transaction Column Sets
Application Security by Providers and ; ; Eatches Charge EDI Pl
Uszers Permission Resources - @ Companies @ Reg Maintenance - - Maintenance - -

Main Application Functions Financial Functions

J Administration Chart > Quick Text

View Cuick Text for:

= g Charts
B9 Uesktop Document Yiews  Winston MD, Harry S. ¥
-[Eh Electonic Prescriptions 4
B4 Intemnet Sites '

=|

adrministered Medication Custom Lists
91 Allergy Custarn Lizts

15 of Strep Pharyngitis{MEL_ADD_PROBLEW("Dx of","strep |:I||'I~E.h' I| Insert Symbal... |

Y Coding Requirements .cp Presents with a two week history of substernal chest pain. Pain I[ Add JI
Document Wiews 5
D.rug Intgractlun Qwverdes E Delete
Find Fatient

Flowzhest Views
Formulany Management
Higtary Views
Imrunization Cugtom Lists
i Jioin Updates

1 Medication Cuztomn Lists

i Patient B anner
Prezcription R equirement
Problem Cugstom Lists
Problem List Views

B Duick Text 3

‘g Lhart Documents

i Handouts

Em Letters |
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Quick Text Example

Patient shows signs of Strep Pharyngitis. A culture has been sent out for

confirmation{
MEL_ADD_PROBLEM("Dx of”,"Strep Pharyngitis”,"ICD10-J02.0")
", "ICD10-J02.0",

MEL_ADD_ORDER("T", "Lab Work", "Strep Culture Confirmation”, ™,

)

‘Strep Pharyngitis®, ™, "™, ™, ™,
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A Administration

-{Z41 Prezcription Feguirement

=

-3 Problem Cugtom Ligts

=

-E3 Problem List Wiews

=

&3 Protocols

-0 Quick Text

g5 Chart Documents

- @ Handouts

i [ fm Letters

[-':E| g Schedule

[+ @ Registration

[+ iz Financial

[+ i Claims

[+ i Reports

= gg Codes

¢ [#gg Biling System

g Charts

BB Clinical Modifiers

&5 Orders Custom Lists
=0 Order Sets

B Service Providers

gz Order Defaults

gz Codes and Categories
B Relenals

B Services

5% Tests and Procedures
NEIEY: Settlngs

L+| &m Syztem

[CQR Register Member]

o(o Chart LinkLogic
G} Scheduling

Registration

[I‘El Account Summary

Orders > Codes And Categories > Tests And Procedures

| Laboratony
| MIPS
MR | Change... |
| Mutrition =
'PRECERT | Remove |
| Patient Education [
| Procedures i I
' Spine Surgery -
' Sportz Medicine
| Surgery Schedulin_g |
Sesociated Orders: [ Show active orders only
' Description 4 Code | [ pew |
| Strep Culture Confirmation CPT-87081 —
Change Code
Order Type:  Test Categone: Lab Work
Description:  Strep Culkure Confirmation
Code: CPT-87081 | Find CPT Code...
Praompt:
Classification: (@ Labaratory | Radiology 0 Other
uantity: 9 Priority:  #) Momal i Urgent I Gtat
[ | Commaon [ | Additional Information Fequired || Usze as Transition of Care
Ihzurance-specific Information
Insurance Carrier ] Cowvered | Transfer | Preauthorization 1 Loc. Of Car | Mew,.,
;:.-;3.'1.:_|-'-_
Remuove
v | ™ | b
| Save & Continue I [ oK J | Cancel |




How is Dragon/C-Speak beneficial in Order Entr
Creates a Macro
A Macro is a verbal command that initiates certain automations
Much like quick text using a single word or phrase

Example: Left Distal Radius Fracture, Initial Visit

Adds distal radius fracture (ICD10-552.592A)
Adds fracture care order (CPT-25605)
Adds casting charges (HCPCS-Q4010)

Adds text to impression & plan




Inquiries

» Reports can be generated to track billing orders
based on provider, orders, codes, and dates

» Allows you to see trends/patterns in ordering
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» Can be refined by

» Authorizing provider
» Code
» Date range
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» Count vs Search
» Example: Recall on Visco injection
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Custom Encounter Forms

» Action Buttons » Auto Preferences

» Easy Buttons » Auto Flagging Notifications

» Previous » Educational Handouts

» Navigation Insurance Carriers

» Help Buttons » Calculating Units
» Pop Ups » X-Ray Order Counter |
» Clinical Decision Support Rules » Modifiers

z?**
*,*”

» Mandatory/Required Questions
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Custom Encounter Forms

=5

[ =Ex I ™

Tssue Resolved
317 clicks has

corrected the error

Wiwwmrlovensteincom
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Action Buttons

» Action button is a single click that can perform
multiple activities

» Create translation
» Bill service orders
» Create test orders
» Send flags

» Print documents
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Action Buttons Continued

» Allows direct navigation between forms

» Used to view previous values
» Dynamically pulls in new forms (without

searching for it
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Easy Buttons

»Using action button functionality
to create a launching point for a
typical scenario/condition
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Easy Button: Normal PE

Mormal Le

it Knee Exam
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Foot and Ankle Physical Exam

SIDE: fni Right Gait | pormal " Trendelenburg | spastic " Non Weightbearing Aid: |
T Left [ antalgic [ Duchenne | steppage [

Normal Right Foot RIS T2l Normal Left Foot M Normal Right Ankle ot Il \lormal Left Ankie

w| Varicostties/ phy | w| vsof

Nails
[MS MTH [ 2nd4 PIPJP) [ qgt | End [~ @gr Soft | gt  Interspace [ gt M|
LS ™~ 3rd —2nd | COM [“opg| COM [ong | sSOftcOm —on, |
[~ 4th " 3rd " 3rd [ 3rd [ 3rd |
[ Sth " 4th ™ 4th [ dth [ 4th |
" Sth [ Sth [ Sth |



Surgeon [ Jason Heisler DO ¥| Assisting MD[ ¥| | piecT Apmir | (ToAddNew Vendor ) Patient Allerg
DBgnosis: [ left cellulitis middle finger{icd10-103. Inpatient Surgery ) IODINE [WHEEZING] (Severe)

" right cellulitis ring finger{icd10-10 Ei * METAL - NEGATIVE (Modera
hi mary '
LR R i e
CLeRCE @ N ~ FASTTRACK

Procedure(s): w Ex: Toe Amputation (CPT-28825 Ankle Arthrotomy (CPT-27880)
Right Anterior Total Hip Arthroplasty (CPT-27130)

5 15]licd10-m16.11]

Time Needed: Hr[1 ¥ Min.[15 ¥ Anesthesia. | Lpcal | Generalanesthesia | Sedation [~ MAC Preferred Date:
| Central &Arterial | Block | Conscious Sedation  [v PerAnesthesia | IV Sedatk Time:| Wi

Preferred Facilty: | Parkview Ortho Hospital hd Admission Status: [Inpatient ¥| Special Needs:  [v Anterior Approach
All None f Clear J Arm Board
Medical Clearance Required @ Yes No EMENnc svaeion
) AN Beach chair with positioner
PCP to clear and follow. If PCP declines, hospitalist to clear and/or follow. Bean Bag

I
I
I
: I
Primary Care Physician to follow @ Yes { No | Biomet
: I
I
I

Hospitalist to follow =~  Yes @ No Bone Wax
Specialistto follow ~ Yes @ No g“'“ﬂ
= = urr
AutoDonor Yes ® MNo | v Depuy
Post-Op Anticoag @ Yes " No [ Lovenox ¥ |~ Fluoroscopy
Cellsaver ~  Yes " No [v Hana Table




Easy Button: PT/OT Order

Physical Therapy: GYWHN [Fake!

Orderng/Supervising Physica [ Jon &, Karl MO

* e CEminT e e e

This is & patient of: [
Amaunt Fraguency| 2 ¥ @ Week 7 Moath Duration[é weeis | o #ofvists: il Foflow wo Visit L B
Dagnosis/indications: © Right ©  Left “ patenl (R LRI D) _Diagnoss notf isted ) Note to Therapst
Diagnosis [ Surgery. [ L ONG-TERN (CURRENT) USE OF OTHER [ ORI LEFT CISTAL RADS [0/242015]
| ADULT oMl Z2 -2 SICn 0-268 22
| MALIGNANT NEOPLASM OF PAROTID
Contrandicatons:
I cartify the below marked therapy andior rehsbiitation service is medicaly necessary in the schisvmen: of the folowing gosis:
[ Hsleva Pain [ Reducs Ejema
[ increasna Enduranca [ increaze Strength
| increase Range of Motion | Imgrove Functioral Skills
[ Evalpale and Trest
—ACL Program [w Core Strengthening [ Low Back Conductive Garment [ Pehoc Tracton [ Sensary Re-education Desensdization
ADLS | Cryctserapy | Lumbar Stabizaton | Penscapuler Program [ Seft Tissue Massage Myolascal Reeass
Amputes | Eccentric sirstch/sirenpthex | McKenze Program | Fhonophoresis | Skangthenicg
[ ASTMIGISTM [~ Ebow/WnstHand Remediatio | Wobiizstionmanual [ PreQp Tots! Knee Program [ Siretching
| Ankde Program [ Ekcincal Stemulation [ Modaitizs PON [ PreQp Total Hip Pragram [ TENS. Unk
| Aguntic Therapy [ FCE [ Moist Heat [ Ouad Sirengthening [ Terminal Xnee Extension
| _Back Program | Fludolhemapy [ Occipivet Wedge | Heturn fo Sporn - Knes Funcional™ | Therapestic Exercise
[ Body Machanics [~ Gait Tranng [~ Orthatic Fabrication [~ RON [ Thoracic Extenzion
Cervical Traction [+ Hip Strengihening [ Open-Chain Hip Strengthening Prograrr | Rotator Culf Program [ Total <nee Program
| Chan Tuck [w Home Program [ Usteoporos:s Frogram [ Saunders Cervical Home Tréchion | Tolal Shouidar
b Closed Kinetic Chain Progr | FiWave [ Paraffin [ Saunders Lumbar Home Traztion [ Ulrasound
| Compression Pumo | lortophoress |v Patefar Prolection Program [ Scar Menagement [ ¥hiripoa|
| 'Coniraat Dath [ Isclonctic Teating [~ Peclaral Stretching [~ Scapular Retrocticn [ Work Condtioning and Hardening
Othar Scapular Stabitration [ 300P

~




Easy Button: Configuration

Action Button -

Options |T|Enslatinr| | Advanced

I —Oiptions
S Cymamic Label: r
Call page cloze handler: r
Height per line: 24 =
Begin Suppression Block: r
End Suppression Block: rrrrr
— Connection
Type: ISEWA.LUES ;I tems from: (" Cument Page {* Entire Form
BExisting Values: ¥ Do not overwrite " Always overwrite ™ Appendto
Type | Label | Connection | Walue I S
Listbaone Cument ... CURRENT_DIAG I ;I
Edit field Dateon ... DATE_ON_ORDER
Action But... RSV RUMPROCESS «Click Button:
Action But... Strep RUMPROCESS
Action But... Influenza RUMPROCESS
Action But... 1 RUMPROCESS
Action But... 2 RUMPROCESS
Action But... 3 RUMNPROCESS
Action But... 4 RUMNPROCESS
Action Fut & RIIMPROCFESS >

s

Action Button - Mormal Mental/HEENT,/ Cardio/Skin

Options |T|anslatiur1 | Advanced |

—Options
Lahel: INurrnaI Mental/HEENT /Cardio./Sk
Cymamic Label: r
Call page close handler: r
Height per line: 18 =
Begin Suppression Block: r
End Suppression Block: rrrrr
—Connection
Type: RUNPROCESS ;I Store in EFM
HormalMentalButtoni )
Symbol Observation Function MEL Medication| MEL Problem




Easy Button: Configuration

SetValue RunProcess

+ Easiest to configure on a + Easier to manage when
setting values to many

small s.cale different objects on multiple
+ Can click other buttons tabs

- Harder to manage as more + Can perform multiple
values are set actions, like generating
problems, orders, and
- Limited functionality handout

- Requires MEL coding
expertise

- Cannot click other buttons
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Previous Button

»Using action button functionality

to show or pull forward a previous
value
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. | Work Slip Order Provider [Ward P. Hamlet MD ¥| ¢ WorkComp @ NonWC | same As Previous Work Slip | [ View Previous Work Slip | | Clear |
i | Work Status [ Return to work with no restrictions as of H [ Return to work with permanent restriction as of H .
- [~ Return to work with modified duties for ( ¥| asof @ |
I Off work until; ‘® Off Work For:| | Patient will
' Work Restrictions
L SWling wOrk ony | et v i ok e Wit ef Tl e Previous Work Slip (03/06/2014 - Jason D. DeDoes DPMJ:
L insi venh st S _ | o i bl ek She will be off work until 03/21/2014, Lift/Carry (Occasionally = up to 1/3 day,
[ Must wear splint while working [ Mo left handed waork Frequently = up to 2/3 day)
Limit hours of workperday | ¥ Alternate Sitting and Standing [ ™ 11-25 Ibs not at all
26-40 |bs not at all
LiftiCarry Ot easily = 0 T iy F oty = s 03 do. ot thecken . O HEStg:ﬂgEmeEh e
1-10 Ibs " notat all ©  occasionaly frequently If no job is available with the above stated modified duties, consider off work.
1 | 11-25ms " notatall " occasionally | frequently Mext visit on :
| 26-40 Ibs T notatall T occasionaly [ freguently
; Other
| Walk T notatall T occasionaly [ freguently
' Twist/Bend T notatall " opccasionally | frequently

Squat/Kneel T notatall T occasionaly [ freguently [ Left Lower Extremity



Navigation Button

» Using action button functionality to

take the user directly from one screen
to the next
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» Allows the action to have a different
function specific to the user/provider.
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Navigation Button Configuration

» The Visual Form Editor has a prebuilt connection type

-Connection
Type: |ADD_FORM_cOMP v| Placement:  [AT_END -
EnterprizeOMNE Surgeny Scheduling Test Order Select

Form path
Cpen form
or MEL coding can be used and potentially perform other actions at the same time

—Connection
Type: |RUNPROCESS

<] Store in EFM r

Flan

{
DOCUMENT  POA TYPE=

1f (match(GET FORM LIST()."Test Order"):0) then
OFEH_FOREM_COME({ "Enterprise~0HE~Surgery Scheduling~Te=t Order

el=e
ADD FoRM COMP{ 'Enterprise~0HE-Surgery Scheduling'., 'Test Order'., ' %ﬁﬁm ”f«

*::
.

-

.
.
-

-

-

.
-

-
.

*
-

.
. ************

-

-

.*.

i

OPEN_FORM_COMP
ADD_FORM_COMP() can insert a form that is not already in the update
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Help Buttons

» Using action button functionality to provide
reference material to the user.

» Examples

» Hyperlink

» Video
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W Meds -PT-DME-Class |  Clearance -Autodonor §  Print Pre-Op Orders |

Medication

(_MedstoSiopPrortoSx ) [ imerMedRues ) (Herbaland VeamnRules) ErintMerbel) (colobrex Rujes) HomeneiBe) (_paDVIPe ) (Chiecklist
Medications |~ zoLOFT S0 MG TABS 1 PO QD Check [~ ZOLOFT 50 MG TABS 1 PO QD Medications to stop prior to surgery iy
;‘:“"“"’ [~ COUMADIN 5 MG TABS mmtw [~ COUMADIN 5 MG TABS 4]

SUTQeTY: — BUPROFEN 400 MG TABS 1 po g 6 hrs prn: max 4 S19P | — |BUPROFEN 400 MG TABS 1 po g 6 hrs prn: max 4/
[~ NEURONTIN 300 MG CAPS 1 po TID [~ NEURONTIN 300 MG CAPS 1 po TD
[ CLARITIN TABS [ CLARITIN TABS
[~ FOLIC ACD CAPS [~ FOLIC ACID CAPS
[ LASXTABS " Ant-inflammatories (ie. buprofen)
[~ PROZAC CAPS _ _
[ Products containing aspirin(Excluding Aspirin 81mg)
[ Flector patch v ED Medication
[ ASA325mg=81mg
]
» Last Dose Date | 09/03/2016 &
T= Medications comments
T Vitamins 08/03/2016 &)
" Herbal/ diet supplements 09/02/2016 &
ey " Add Medications to Stop )

[ ™| Starttaking on: = @) @ERES) Doctor to hold meds

Anesthesia
Local Anesthesia Conscious Sedation




Hyperlink Document

Policy & Procedure
TITLE: DVT PROPHYLAXIS PROTOCOL FOR FOOT AND ANKLE SURGERY

PURPOSE: To identify foot and ankle surgerv patients at risk for DVT (Deep Vein
Thrombosis) and outline steps that will be taken to reduce this risk_

POLICY: Foot and Ankle ONE surgeons, in collaboration with the ONE Medical
Director, will establish DVT prophvlaxis protocols that will be followed by Nurse
Educators and Nursing staffs at ONE and POH.

PROCEDURE:

Definition: High Risk for DVT (patients having one or more of the following):

1. History of DVT or Pulmonarv Embolus.
2. Hyvpercoagulable Blood Diseases (See list).

BMI =40 e
'Xi

-

-

-

.

*,
*.””
i*****%ﬁ
:. ~*. .

-
=
-

4. Birth Control Pills (or hold BCP’s one month prior to surgery)

-
.

- .:*..:::..: n

”

.
.
.
.
.
.

-
-

H oa le Diseases:

e Acquired Conditions:

o Cancer patients taking the following drugs: Tamoxifen. Bevacizumab.

Thalidomide, Lenalidomide)
Preoperative prolonged bed rest or immobility
Antiphospholipid Syndrome
Polvcyvthemia Vera or Essential Thrombocytosis
Paroxysmal Noctumal Hemoglobinuria

-

-
.

0 0OODO




Global Period has Expired

Date on Order: 09122017 B  This date needs to match the day it was | Today's Orders:
ordered/given to the patient.

E=t. Pt. Level 1 Consult Level 1

E=t. Pt. Level 2 Consult Level 2

E=zt. Pt. Level 3 Consult Level 3

E=t. Pt. Level 4 Consult Level 4
E=t. Pt. Level 5 Consult Level 5

New Pt. Level 1 Independent Medical Exam Level 1

Mew Pt. Level 2 Independent Medical Exam Level 2
Mew Pt. Level 3 Independent Medical Exam Level 3

Mew Pt Level 4 Independent Medical Exam (+30 min}

Mew Pt. Level 5 OMT 1-2 ONT 3-4 ONT 5-6
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RunShellOpen

» RunShellOpen() can launch outside applications, files, and websites
» RUNSHELLOPEN("http://youtu.be/EF1PbgdSWsA")

» RUNSHELLOPEN("\\\onenas05\Clinical\Physician Protocols\Surgical
Protocols\Medication Protocols\Medication Stop prior to surgery protocol.docx")

» RUNSHELLOPEN("Email.vbs",sender+" "+recipient+" "+submitSubject+"
“+submitBody, "\\\onenas05\one\VBScripts")

syntax
retStr = RUNSHELLOPEN(file, argStr, dirStr)
arguments
file Required — the file to be opened or name of

program to execute

argStr Optional - If the file to be opened is an
executable, this parameter can be used to
specify application parameters. Otherwise,
it should be null. The parameters are
separated by spaces. To include
parameters that have embedded spaces or
are quoted strings you must escape the
guotes with a backslash (V).

dirStr Cptional — The name of the working
directory. If not specified, the current
working directory is used

retStr the returned string




Surgean [Ja=on Heizler DO

oL
Procedurs(s): Mw ( w [

Left Anterior Total Hip Arthroplasty (CPT-27130)

RC B

Hr.[4 *| Min. [15 ¥

Time Needed:

Informational

| Assisting MD[

Diagnosis’ [ left hip primary ostecarthritis[icd-715.15}icd10-m16.12]
[ left index finger displaced fracture of distal phalanx with routine healing==
[ long-term (current} use of other medications[icd-v58.69]ficd10-279.305 ¥

Preferred Facility; [
‘Clear J

Medical Clearance Required 7

Primary Care Physician to follow
Hospitalizt to follow
Specialist to follow

AutoDonor

Post-Op Anticoag

Cellsaver

Nerve Cath for Post-Op Pain
Discharge Plan

Spinal Cord Monitoring ©

‘@ Rizk & Benefit Statement ¢ Addtional Com
Discussed surgery for:| ™ Patient: [ isrﬁLME_m )

Hew O

 FAST TRACK

Centricity

Steps for 3cheduling a Inpatient Surgery
To ALL Hopsitals (except trauma @ PRMC):

1. The physician or a member of his team will call OME surgery schedulers at
408-2244, You will need to provide patient name, DOEB, D, surgical description,
surgical duration, date, time, and facility preferred, special needs i.e. vendors
needed.

2. OME surgery schedulers will enter the order into EMR, place on PM schedule,
notify pre-cert, and contact the facility to arrange time, including written order
vig SeCUre messaging.

3. OME surgery scheduler will call to notify OMNE Rounding Murses. Rounding
nurses will provide floor nurse with pre-op orders.

a. 450-9353 Bennie C, OR 260-9058-3285

Judy S.

4, OME Surgery Scheduler will contact physician or member of the team that
initiated order to verify the surgery date and time that has been arranged.

[ ]




Types of Pop Ups

» User ok
Showing information to the user
» Yes No
» Getting direct feedback from the user
» Can trigger different actions accordingly
» Both types can be event driven
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Ordering Physician

&
£
=

T S T Y

=,

Y

[ Brett F. Gemlick MD

Arthrogram

Bone Scan Limited To
Bone Scan SPECT
Bone Scan Total Body
Compartment Testing
Consultation

CT Scan

CT / Angiograim

CT ./ Arthrogram

CT.J Myelogram
Dexascan
EKG

ERG

MRl

MEI T Arthr
KMwvelogram
Herve Conduction Study
Psychological Evaluation

Pulze Volume Recording (PVRE)
TCO2

Tomogram

Ultrasound

Venagram

Weight Los= Program

Other Test

™ or pPaf

Diagnosis: [ LEFT LOWER LEG PAIN[ICD10-M79.662]
[ COUMADIN THERAPYTICD10-Z79.01]
[ RIGHT FOOT PAIN[ICD10-M79.871]

Body Part | b
Modifier  Left T Right

-

Bilateral

Instructions

Call patient
Schedule §

Follow up i - -

- Marcotic Abuse/Dependence Consult

Search Tor DX

Hew Diagnosis Codes

Priority Normal  Urgent [  Stat

Follow up at Surgery
Follow up with other provider




es-No Pop Up

Ordering Physician | ¥ or Pa [WesAkers PA - Narcotic Abuse/Dependence Consult
Test © Arthrogram
- Bone Scan Limited To . g —— R e . o = ? P =
" Bone Scan SPECT Diagnosis: [ | EFT HIP PRIMARY OSTEOARTHRITISICD10-M16.12] New Diagnosis Codes Search for DX
" Bone Scan Tota Body [~ LEFT INDEX FINGER DISPLACED FRACTURE DF DISTAL PHALANX
o T [~ LONG-TERM (CURRENT) USE OF OTHER MEDICATIONS[ICD10-Z79.
™ Consultation
™ CTScan
T CT/Angiogram
Body Part | i
™ CT/!Arthrogram
" CT/Myelogram Modifier | Left ( Right ( Bilateral Priority ( Mormal © Urgent Stat
" Dexascan
=
b Instructions
C EMG a or
@ MR Test:
™ MRi/Arthrogr
C  Nossogean [ Burh DICOM CD
" Merve Conduction Study [ Burn DEDH.C[' @ Do you still have Spinal Cord Stimulator?
" Psychoiogical Evaluation | Release patient
" Pulse Volume Recording (PvRy | Call results befo
¢ oTeo2 Call patient with -% |
" Tomogram  Schedule follow [ Yes | [ No J
™ Ultrasound | Follow up in athi
™ \enagram | Follow up at Su
" \Weight Loss Program | Follow up with other provider
™ Dther Test




Pop Up Configuration

» Userok() function will trigger the corresponding ok message
» Example: Userok

Do not order MRI due to pacemaker”

serYesNo() function will display a question and get a “Yes” or “No” response

» Example:

f— "YEE I

o
-

1f( useryesno("Do you still have Spinal Cord Stimulator?"
if( useryesno("Is it MRI szafe?") == "No" then i

userok ("Consider ordering a different test.™ =

o

-

-
-

.
d 1 f

.

-

-

-
-

-

-

-
-

-
-

-
-
-
-

.




CT Scan

CT/ Angiogram

CT/ Arthrogram

CT/ Myelogram
Dexazcan

ERG

EMG

MRl

MBI Arthrogram
Myelogram

Merve Conduction Study
Psychological Evaluation
Pulze Volume Recording (PR}
TCO2

Tomogram

Ultrasound

Venagram

Weight Loss Program
Other Test

I= this MRI to rule out mass or lesion?: | Yes ‘@ MNo
Body Part | Foot w| [ 1V Sedation Required (CPT-01922)
Modifier  Left T Right ¢ Bilateral Priority  Mormal ¢ Urgent [  Stat
Contrast: 7T  without contrast @  with contrast with and without contrast _ [[][,“'5 Preferences|
Instructions i
andior
Reazon for Test: v

[ Burn DICOM CD and send wit
[ Burn DICOM CD and send to
| Release patient after test

[ Call results before releasing

Call patient with resulis
Schedule follow up appoint
Followr up in athletic training
Followr up at Surgery
Followr up with other provid

office
after test

Patient states lodine or VP allergy. Continue + Use Meds
Doyouneed contrast?) ([DaSPreferences’) WRITTTITRETTET:




Visibility Regions / Sections

AaAa [T abl EHER & X B o B[O e | o B

Visikility Region

i Medium Injections:
[T R B ﬁ - - g - & Add text and bill

"]

T ——

Section -
lll......'l'

i| Options ITmnslatiun | Advanced |

—Options
Beqin Suppression Block: r i
End Suppression Block: Crrr -

v ‘* -

Use visibilty condition v

Label:

.

-

m%ﬁ%%wmm
i

i
;.

-

-
.
-

-
-

-
-
-

-

.
.

-
o
-

.
-

Display group box:

=

: —_— 6 ==
LIRS Dizplay zection heading: r
-

ow subsection

.

ﬂ»ﬂ»ﬂﬂ***aaa****:xw

-
.
.
.
.
-
.

:
mm*%&&&?*&z*****
.
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.
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i
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..*.

.
-
=

Visibility Condition:

match(DOCUMENT . BODY_PART. 1. "Ene=") » O




@ Clinical ~  X-ray Tech ~  Next Visit **All items labeled in red are required to bill for x-rays.**
Pnymman:l'ﬁhmar Ghorn MD | Fau:ili'tg,f:lrﬂlintun | Patient's Hunm:“ | Priority '@ MNormal T Stat
Pending
H-rays
Centricity
Side: Right Body [ Pelvis [ Orbits
 Left Pt Coceyx [ Skul _ _ _ . . i
" pilateral [ Sacrum I Chest According to the Amencan College of Radiclogy, uncomplicated low back pain is £
@ WA " Lumbar [ Sternum a benign, self-limited condition that does not warrant any imaging studies. The brace
| Thoracic [ 5C Joint majority of these patients are back to their usual activities in 30 days £
] [ Thoracolumbar [ Sl Joint splint
" Distal | Back pain 15 among the most common musculoskeletal conditions, afflicting
approximately 31 million Americans, and 15 the number one cause of activity
limitation in young adults. For most individuals, back pain quickly improwves.
Views: [ AP I bending right | inlet Mevertheless, approximately 15 percent of the LL5. population reports having ;
[ standing AP [ extension [ Judet left frequent low back pain that |lasted for at least two weeks during the previous year. 26
[ AP pebvis | flexion | dudet right Persistent pain that lasts beyond 3 to & months cccurs in only 5 to 10 percent of 52
bending left Harri — Lateral - : -
== | hesudiag [ et | patients with low back pain, 76
Mational Committee for Quality Assurance (NCQA). HEDIS 2014: Healthcare
X-rays Requested | _Open PACS Website

Body Part

*¥ou must add modifier in Orders Module if order hﬁ1

Lumbar

Later Interpretation  Effectiveness Data and Information Set. Vol. 1, narrative. Washington (DC): irders
Views AP extension, fiexion, | N@tional Committee for Quality Assurance (NCQA); 2013, various p.

Ask the provider if they want to proceed with X-rays.

CEEEEE

=




Mandatory Questions

» Guides the user in obtaining required
details

» Tip: Make the required fields a different
color so it “sticks out”
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MIPS Measures

» #1 A1C mandatory for diabetic patients betwee

18 and 75

» #47 power of attorney mandatory for patients 6

or older

#110 Influenza details mandatory for date range

between August and March

» #111 Pneumonia details mandatory for patie
65 or older

» #154, #155 mandatory for patients 65 or olde

13 and over for practice

#226 mandatory for patients 18 and over for M
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Enable Expressions
»Can disable buttons / document objects

based on conditions

Action Button - Est. Pt, Level 2

Options I Translation Advanced |

" None
" Bath

— Suppression Behavior
ttem Generated Condition: * Standard i Updated Only

€ Standard Item List € Uszer Defined Condition

.
-

Suppression Condition:

o
* :

=

=
.

*.*

.

-

”
-

e
*”
-

o

=
.

*~

-
-

-

-

.
-

.

i

.
.
-
-

Lse of Mumeric Mask Recommended

— Data Validation
" Waming " Force

Mumeric Validation: & [ore

. -

iy
.
.
.
.
.
.
.

-
-
-
-
.

o

-
-
.
-
.
.

-
-
.

.

-

-

.
.

.
*.*

.M *

Range Validation: ¥ MNone
Range Madimum: LUnits:

Range Minimum:
& MNone € Waming € Force

[T Change &ppearance

Automated Page Close Handling:

.,*

-

.

-

— Enable/Disable Expression
v |lze enable expression
s

DOCUMENT . CURREEHT _DIAG: >""
supervisingPhy=sicianQuestiondnsvered ( DOCTMENT . SUPEREVISED ., DOCTHEN]
W

and

and




Auto Preferences

» Providers have their own set of rules that
their team must memorize

» Custom forms never forget those rules

» These preferences pull information
automatically based on provider
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Event Driven Coding

» Automated events can be triggered by
watcher statements, which are control
structures with an ! in front of it.

»Objects in the condition statement will
trigger an evaluation every time the
object is touched

l1f{ DOCUMENT . BOTOX_BODY PART == "muscle extremitv" and DOCUMENT  BOTOXE _EXTREMITY == "" 1 then
DOCUMENT . BOTOX_EXTREMITY = "1

el=se

endi f

caze obsnow("0ORD FROVIDER" )=="Christopher W. LaSalle MD" or obsnow("ORD PROVIDER") == "Cindy Didricl HA" or obsnow("ORD PEOVIDER") == "Alex Hehls FA"
if (DOCTHENT  CARFPAL TUNNEL_ _BODY _FART< :"" AND (DOCUMENT . CARPAL TUHNEL AUTO FILLED=="" QR DOCUMENT CARFAL_ TUNHEL_ AUTO FILLED< :"COMPFLETE")) then
DOCUMENT CARPAT__TUNNEI_MED="Depo—-Medrol 80 mg"
DOZUMENT . CARPAT TUONNEL MED DOSE="1 CC
DOZUMENT . CARPAT_TUONNEL_MIX="1% Lidocaine"
DOCUMENT  CARPAT_ TUNNEIL MIX DOSE="2 CC"
DOZUMENT . CARPAT,_ TUNNEIL _AUTO FILLED="COMPLETE"
el=e
endif




Auto Flagging

» Default configuration
» Limited

‘ » MEL SEND_ FLAG
Unlimited

*z&z&&

.*.

.:” *~

.

.

.

o
.
.

-

s
-

.

-
.

.

=
-

.
-
-

-

-
-
.

*:
-
-
-
-
.
.
-
-
-
.

=
-
-

.

o
-
-

- -

.

-

.

-

*a**
-
-

-

e
-
o

*~:

.

-
o
-

.
-

-

-

-

-

.
-
-

.

-

w””

-
.
.
.
.
.
.
-
-
-
-
.
-
-
-
.
-
-

****?****

-

-
e
-
o
o

-
-
-
.
-
s

****
.
.
.
e

-

.*

*

-
-
-
-
.
-
-
-
-

-

.

.
.

.

-
-
.

-

.
-

.

-
-
-

.

-

-
-
-
-

.

.




Why Auto Flags?

» Eliminates manual flags that can be
forgotten

» Can provide necessary details

» Work Comp
» Payer Billing

» Pre-Cert
» Surgery/Test Scheduling

» X-Ray
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Auto Flagging: Default Configuration

® Activity Log ® Facilities

B o B
Application Secunty by Providers and
Users Perrnission  Resources =

@ Appointment Types @ Insurance -

@ Companies ® Reg Maintenance =

Main Application Functions

= 3 ® Inventorny =

$o T .

Batches Charge EDI
- Maintenance = -

® Transaction Column Sets

Financial Functions

® &

Pharmacies Linklogic Task
Options

Chnical Functions

M Administration

g Chants

gz Schedule
- Registration

+- @m Billng Spstem
= - g Charts
~[E Clinical Modifiers
il Orders Custon Lists
& Order Sets
=N
Order Defaults
ncremental Superhill
Feferals
= Services
Tests and Procedures
- {m Codes and Categories

[+ g Settings
“fm System

Orders > Order Defaults > Tests And Procedures

EAST
MCC GEN
MCC Plas
MCC URD
Ortho
SOUTH

[ ghan_ge, =

Use Parent Settings

Order Administrator:  Baeske, Mike] v
s =
Default Form: |CustomForm |7 |tstordervi2.rpt =
Preauthorization: { Mot Reguired [w
Disposition when Signed: | Admin Hold ¥
[ Cowered b
[~ Addtional Information Required
[~ Diagnosis Reguired
[~ Transfer to Visit

| ok |




Auto Flagging: MEL_SEND_FLAG

» MEL_SEND_FLAG("Flag",<Receiving Username>, <Priority>, <Due
Date>,<Title>,<Message Body>,<Chart Tab>,<Expiration Date>)

» Example:

"Normal",str (. todaysdate)," (" + PATIENT.EXTERNALID + "

MEL SEND FLAG("Flag", "wcomp
+ " Possible Work Com

+ " Possible Work Comp Patient","™ (" + PATIENT.EXTERNALID + ")'

r'UpdatE" , o

» Can Send to multiple users at the same time with comma separated list

» When the user clicks on the flag, the chart tab determines where it will go

» Example: Summary
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Educational Handouts
| » Osteoporosis
" » Medications

» Vitamin D
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» Home Exercise Progra
» Specific Conditions

» Casting




Printing Handouts for MIPS ACI Credit

» PRINTHANDOUT () can print any prebuilt custom handouts
records to the database to count with CQR

» Add_MUActivity_Log
PRINTHANDOUT( "Handouts\Enterprise\ONE\Patient Information\Body Mass Index (BMI) and what it means for you")
Add_MUActivity Log(12,getProviderUserName(),"Body Mass Index (BMI) and what it means for you")

i -

-

-

-

-
.

F
.

-
-

-

-

.
-
-

-

.

-
-

¢

-
-

.
-

&
-
.

-

-

-
.

-
-
-

-

-

-
-
.
-
-

.
=

-
-

-

.
-

-
.




“The boCtor will Be with you in a few minutes. He's trying
to figure out what bisease goes with your Insurance.”




Insurance Carriers

» Rules based on patient’s insurance
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Insurance MEL Coding

INS_NAME(), INS_PLAN(), INS_GRP() functions pull patient insurance data

» "P"and "S“ determine if primary or secondary insurance is pulled

» Example

match({tolower{ INS HAME("F")1), "nedicare") > 0
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Calculating Units

» Calculates the volume and converts it into

billable units
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X-Ray Order Counter

» Calculates appropriate CPT code based on
body part & number of views

“Your x-ray showed a broken rib, but we fixed it with Photoshop.”
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Modifiers

» Code that’s attached to a CPT code

» Coders must remember these and enter
manually

» Custom forms allow you to attach
appropriate modifiers based on normal
workflow \

» Missing/Incorrect modifiers may result in
rejected claims.
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BN Administration - NOT FOR PATIENT USE

File Home Options

m ® Activity L ® Facilities = [ ® Inventory -
% () 8! ty Leg e ry
- - - ® Appointment Types @ Insurance »
Application Security by Providers and ; ; Batches Charge EDI
Users Permission Resources - @ Companies ® Reg Maintenance ~ - Maintenance = -

Main Application Functions

H Administration «

»

=1 g Charts

i Electronic Prescrphions
i Internet Sites

i MOIC

‘@ Chant

‘g Chart Documents
‘g Handouts

g Letters
Schedule
Registration
Financial

Clairns

Reparts

Codes

- g Biling System

B i i O e O

- Em Seatting:
ICD-10 S ettings
L Data Mappings
H@ System

Financial Functions

CPS Data Mapping

® Transaction Column Sets ﬁ J)

Pharmacies Linklogic Task
Options

Chnical Functions

Gl OF

- ~[Eh Desktop Docurnert Vie |

eMeasures Explorer Data Search

eMeasures

Value Sets

Filter: |

Data Codes

Fitter: |

+ - m Charts =

CMS-2: Preventive Care and Screening: Screening for Clinical Depression and Follow-Up Plan

CMS-22: Preventive Care and Screening: Screening for High Blood Pressure and Follow-Up Documentec
CMS-50: Closing the Referral Loop: Receipt of Specialist Report

CMS5-56: Functional Status Assessment for Hip Replacement

CMS5-61: Preventive Care and Screening: Cholesterol - Fasting Low Density Lipoprotein (LDL-C) Test Per
CMS5-84: Preventive Care and Screening: Risk-Stratified Cholesterol -Fasting Low Density Lipoprotein (L
CMS5-65: Hypertension: Improvement in Blood Pressure

CMS-B66: Functional Status Assessment for Knee Replacement

CMS-68: Documentation of Current Medications in the Medical Record

CMS5-69: Preventive Care and Screening: Body Mass Index (BMI} Screening and Follow-Up Plan
CM5-90: Functional Status Assessment for Complex Chronic Conditions

CMS-117: Childhood Immunization Status

CMS-122; Diabetes: Hemoglobin Alc Poor Control

CMS5-123: Diabetes: Foot Exam

CM5-124: Cervical Cancer Screening

CMS5-125: Breast Cancer Screening

CMS5-126: Use of Appropriate Medications for Asthma

CMS-12T: Pneumonia Vaccination Status for Clder Adults

CM5-130: Colorectal Cancer Screening

| Annual Wellness Visit

Diabetes

Ethnicity

Face-to-Face Interaction (3)

HbAlc Laboratory Test {6)

Home Healthcare Services

Office Visit

ONC Administrative Sex

Payer

Preventive Care Services - Established Office Visit, 18 and Up
Preventive Care Services-Initial Office Visit, 18 and Up
Race

LOINC 4548-4: Hemoglobin Alc/Hemoglobin.total in Blood (5)
LOINC 4549-2: Hemoglobin Alc/Hemoglobin.total in Blood by Electrophoresis
LOINC 17856-6: Hemoglobin Alc/Hemoglobin.total in Blood by HPLC (1}




Go  Actions Options  Help

I - Chart I}ucuments.
Handouts
Interoperability

-1l Confidential Documents
--1#1 Data Mapping

Edit Document Types
Locations of Care

Loc. ef Care Printing Defaults
Alertz/Flags
Workstation Degcription
Licensing

Opticnal Modules
Search

Security

Server Selection
Faxing

Faxcom

Import Clinical Kits.
Export Clinical Kits

-1 CCOW
| N e Py

=cEsEsEEEEzEEEs

l& centricity EMR - IT Mike B @ OMNE Central Busine

EMR Data Mapping \

s Office (one1) - 100272017 1:16 PM - [Setup]

3‘?;3 Desktop [ | Chart = \}Appts @Reg Repnns &% LinkLogic |_}N€w _‘.:‘) View | & Print § Help |E

— System > Data Mapping
eMessures Explorer | Dato Search |

eMeasures

Value Sets
Filter: | |

Data Codes
Filter: |

CMS-2: Preventive Care and Screening: Screening for 4
CMS-22: Preventive Care and Screening: Screening for
CMS-50: Closing the Referral Loop: Receipt of Special
CMS-56: Functional Status Assessment for Hip Replac
CMS-61: Preventive Care and Screening: Cholestercl -
CMS-64: Preventive Care and Screening: Risk-Stratifie
CMS-65: Hypertension: Improvement in Blood Pressu:
CMS-66: Functional Status Assessment for Knee Replz
CM5-68: Documentation of Current Medications in th
CMS5-62: Preventive Care and Screening: Body Mass Ir
CMS-90: Functional Status Assessment for Complex C
CM5-117: Childhood Immunization Status
CMS-122: Diabetes: Hemoglobin Alc Poor Control
CM5-123: Diabetes: Foot Exam
CMS-124: Cervical Cancer Screening
CM5-125: Breast Cancer Screening
CM5-126: Use of Appropriate Medications for Asthme
CMS-127: Pneumania Vaccination Status for Older Ac
CMS-130: Colorectal Cancer Screening
£M5-131: Diabetes: Eye Exam
Ch5-134: Diabetes: Urine Protein Screening
CM5-135: Heart Failure (HF): Angiotensin-Converting
CMS-136: ADHD: Follow-Up Care for Children Prescrl
CMS-137: Initiation and Engagement of Alcohel and (
CMS-138: Preventive Care and Screening: Tobacco Us
CMS-129: Falls: Scresning for Future Fall Risk
CMS-142: Diabetic Retinopathy: Communication with
CMS-144: Heart Failure (HF): Beta-Blocker Therapy for
CMS-145: Coronary Artery Disease (CAD): Beta-Blocke
CMS-146: Appropriate Testing for Children with Phan
CMS-147: Preventive Care and Screening: Influenza In
ChiS-148: Hemoglobin Alc Test for Pediatric Patients ¥
N >

| Annual Wellness Visit

Ethnicity

Face-to-Face Interaction (4)

Home Healthcare Services

Office Visit

OMNC Administrative Sex

Payer

Prneumococcal Vaccine

Preumococcal Vaccine Administered

Preventive Care Services - Established Office Visit, 1B anc
Preventive Care Services-Initial Office Visit, 18 and Up
Race

SNOMEDCT 473165003: History of pneumococcal vacci
SNOMEDCT 310578008: Pneumococcal vaccination given (




Questions
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suppoart ways the problem is located
somewhere between the keyboard and my chair.”
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Contact Us

mbaeske®@orthone.com
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+ kbennett@orthone.com
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